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1.Product Eligibility:
1. Unopened and Sealed Products: We accept returns on unopened and sealed cannabis products within 30 days of the purchase date. The product packaging must be intact and in its original condition.
2. Return Process:
1. Contacting Us: To initiate a return, please contact our customer support team via phone or email (support@iamgoodness.com), providing your order details and the reason for the return.
2. Return Authorization: Our customer support team will guide you through the return authorization process, which may include providing you with a return authorization code.
3. Return Pick up: To initiate a pick up, please contact our customer support team via phone or email (support@iamgoodness.com) so they can assist / schedule a pick up date / time that works for both parties.
4. Product Inspection: Once we receive the returned product, we will inspect it onsite before leaving to ensure it meets the eligibility criteria mentioned above.
5. Refund or Replacement: If the returned product meets the eligibility criteria, we will issue a refund based on the number of products and conditions or provide a replacement product, as per your preference.
3. Non-Returnable Items:
1. Opened or Used Products: We cannot accept returns on opened or used cannabis products due to legal and safety reasons.
2. Edibles and Consumables: For safety and regulatory compliance, we do not accept returns on edible or consumable cannabis products that are open / package damage that exposes the edible product.
3. Products returned after 30 days of purchase / delivery date.
4. Prodcut that is expired.
4. Refunds:
1. Refund Processing Time: Once approved, refunds will be processed within a reasonable timeframe. The exact processing time may vary.
2. Partial Refunds: If the returned product is not in its original condition, promotional markings / stickers we may issue a partial refund at our discretion.
5. Contact Us: If you have any questions or need further assistance regarding our return policy, please contact our customer support team. We are here to help you.
  

By signing below, I acknowledge that I have fully read and understood the CDS Brands, LLC Return policy.  I understand that if I have any questions or concerns about this return policy, it is my responsibility to please contact our customer support team via phone or email (support@iamgoodness.com)

Dispensary / Customer: _____________________
Title: _____________________ Date: _________                     
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